Eye Accessing Cues
The VAK System:
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How to Use Eye Accessing Cues in the Consultation:

When communicating with someone, we rely on:



Body language by 55%



Tonality of Speech by 38%



Content of Speech by only 7%

PACE, PACE, LEAD is the way to use the VAK system.

PACING – matching your language and behaviour with that of the patient.  Matching tonality, rate of speech, representational system, body behaviour matching by mirroring

Visual Representational Systems:

Visual – tend to sit back during a conversation.  Quite often gaze upwards.  Rate of speech fairly fast as they try to convey the visual imagery.  Often high pitched/modulated voice.  Use words like “I see”, “it appears”, “looks like”

Auditory

Speech tends to be unmodulated and even.  They sit squarely and use phrases like “I hear”, “sounds like”, “rings a bell”

Kinaesthetic

They speek slower in a deeper voice than the other two.  Use phrases like “my feeling about”, “handle on that”, “pressure”, “I sense”

ONE PERSON CAN JUMP IN AND OUT OF ANY ONE OF THESE AT DIFFERENT POINTS IN THE SAME CONSULTATION.  You need to match them.  Once you have matched them, they will then start matching you.  You can then LEAD them into the direction you want to go (concordance).
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